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Return Merchandise Authorization (RMA)

1. Before returning any item, you must contact our Customer Service & Support Department for a Return Merchandise Authorization number (RMA). Please have your Item Number and Serial Number available. Customer Service & Support business hours are Mon-Friday 8am-5pm mountain standard time. 1-866-732-6967 

2. All returns must have an RMA number issued prior to acceptance of returned product returned. Customer Service & Support Rep. will send you the RMA form either through fax or email. 

3. RMA shipments received MUST have an RMA number clearly visible on outside of the package and include a copy of the RMA form. Shipments should be return to Zedi collect.

4. The RMA Returns must be returned to Zedi within thirty (30) days after the RMA number has been issued. Failure to return merchandise within thirty day can result in your company being invoiced for the parts. 

5. All Returns MUST BE PACKAGED accordingly to avoid damage. 

6. The RMA Returns must be a Zedi product, the product specified on the RMA form. Otherwise the RMA will be void and product will be returned.

7. Customer owned RMA Returns will be repaired/replaced with new parts within 12 days after receipt at Zedi then return to customer. 
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